
Category Checklist Items

Safety & Mitigation
☐ Turn off water supply 
☐ Avoid electrical hazards 
☐ Prevent further damage (temporary fixes only)

Initial Documentation
☐ Take photos/videos of all affected areas 
☐ Capture source of leak 
☐ Timestamp everything

Inventory & Belongings

☐ List damaged items 
☐ Estimate values 
☐ Record serial/model numbers 
☐ Photograph each item

Receipts & Records

☐ Save plumbing invoices 
☐ Save drying/mold prevention receipts 
☐ Keep hotel receipts (ALE) 
☐ Store everything digitally

Insurance Communication

☐ Contact insurer within 24–48 hours 
☐ Request claim number 
☐ Get adjuster’s contact info 
☐ Request policy copy

Adjuster Visit Prep
☐ Do NOT discard damaged items 
☐ Provide documentation packet 
☐ Emergency Restoration will help prepare and be present for visit

After Inspection
☐ Review settlement offer with Emergency Restoration
☐ Compare with adjuster estimates 
☐ Request reinspection if needed

Final Steps
☐ Approve repairs 
☐ Keep communication in writing 
☐ File all documents for future reference

PHONE
(248) 299-4500

WEBSITE
EMERGENCY-RESTORATION.COM

ADDRESS
1401 EAST 14 MILE RD.
TROY, MI 48083

Water Damage Claim Checklist
Call Emergency Restoration Company today to set up an appointment for a

FREE pre-loss inspection to review this checklist.

https://www.google.com/search?q=emergency+restoration+troy&num=10&sca_esv=656922770c0b9fdd&rlz=1C1CHBF_enUS947US947&sxsrf=AE3TifPj5xevg9BrIVfQSGhuVe8aRHkAQg%3A1762973368114&ei=uNYUaZXRBrzCp84PtYfRoQE&ved=0ahUKEwiVjevKo-2QAxU84ckDHbVDNBQQ4dUDCBE&uact=5&oq=emergency+restoration+troy&gs_lp=Egxnd3Mtd2l6LXNlcnAiGmVtZXJnZW5jeSByZXN0b3JhdGlvbiB0cm95MgQQIxgnMgQQIxgnMgsQLhiABBjHARivATIGEAAYFhgeMgsQABiABBiGAxiKBTILEAAYgAQYhgMYigUyBRAAGO8FMggQABiiBBiJBTIIEAAYogQYiQVI8AdQXFinBnABeAGQAQCYAY8BoAHiBKoBAzEuNLgBA8gBAPgBAZgCBqACogXCAgcQIxiwAxgnwgIKEAAYsAMY1gQYR8ICBRAAGIAEwgIKEAAYgAQYQxiKBcICEBAuGIAEGEMYxwEYigUYrwHCAgsQABiABBiRAhiKBZgDAIgGAZAGCpIHAzIuNKAHlkCyBwMxLjS4B5sFwgcFMi0zLjPIBzc&sclient=gws-wiz-serp
https://emergency-restoration.com/

